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Message from the CEO and Board Chair

What a year of growth for Ronald McDonald House Charities® Alberta! 

We started the year as two separate chapters, and ended the 
year as one provincial entity. Not only is it meaningful for 
RMHC Alberta as a whole,but it is impactful for families of 
sick and injured children from all over the province, 
and right across Canada.

How does this translate day-to-day? 

It means we’re delivering more mission, to more families, more efficiently. We are 
now providing services out of three Houses – Calgary, Edmonton, and Red Deer 
– to Albertans from almost 200 communities. And, of course, through our Ronald 
McDonald Care Mobile® we are bringing important health and dental resources to 
underserved families in 25 locations in the Calgary area.

Building on our theme of growth, 2018 saw an increase in both families served 
(+6.32%) and the number of suites available to families (+5.48%) as we opened five 
new family suites; four in Calgary and one in Edmonton. Our Red Deer House also 
saw explosive growth in the uptake of our Day Use program. And we worked behind 
the scenes to get ready for our fourth Alberta House coming in 2019. We are truly 
excited to be expanding to serve the southeast of the province with a six-bedroom 
facility in Medicine Hat.

2018 saw an incredible 13 signature fundraising events held across the province for 
RMHC Alberta, which raised over $1.2 million for our organization! We are so 
fortunate that the work we do is fueled by the ongoing support of our donors and 
volunteers who participate, pledge, sponsor, and attend these events.

RMHC Alberta relies on a network of passionate stakeholders. We continue to be 
grateful to our community of supporters, without whom RMHC Alberta could not 
operate. We hope this report will give you a glimpse into what makes our Houses a 
home-away-from-home. The work we do is already so encompassing; our hope is 
that continued growth and expansion will mean a greater reach for RMHC Alberta, 
and a greater impact on our families. We want to thank each and every one of you 
for your support in 2018. We would not be able to serve so many families without 
your contributions. 

Sincerely, 

Jason Evanson     Thomas Lui
CEO, RMHC Alberta     Board Chair, RMHC Alberta

Cover Photograph by Kristy Wolfe Photography
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The work and support in 2018 paved the way to expand and offer more suites to more 
families. The commitment to make sure more and more families could access a room at 
the Ronald McDonald House ensured that in January of 2019 - more rooms were 
available for more families. The following story was submitted by a family who stayed in 
one of those new rooms on the first day they opened. 

For the Huang family from Lethbridge, Calgary’s new family suites couldn’t have 
opened at a better time. 

Their almost 13-year-old boy Raidon was born with a heart defect; and they’ve stayed 
at the Ronald McDonald House – both in Calgary and Edmonton – countless times 
since.

Their stays are intermittent, and often only last a few days. This can make 
accommodation at the House challenging, 
due to lengthy waitlists. 

On January 22, however, the situation was different.

“They [RMHC Alberta] announced the new rooms 
were open and we went in that same day,” 
Raidon’s mom Lorelei says.

The Huang family story illustrates the impact 
of our growth this past year. Due to our 
organizational drive to serve more families, 
RMHC Alberta was able to meet the needs of 
the Huangs more readily than it has in the past.

“I know that Ronald McDonald House 
is always tight, and I knew they were doing 
renovations to accommodate more families so we just felt very 
fortunate,” she says. “We didn’t expect that at all – we were hoping for a room, but 
we also didn’t want to get our hopes up.”

Lorelei explains that it’s been challenging having to travel so often for Raidon’s care, 
and that it takes a financial toll on the family. 

“For the price we’re paying at Ronald McDonald House, I mean, it’s the cost of a few 
coffees,” she says. “Even with an $85 night hotel referral card,
 if you multiply that by a few nights’ stay, plus food and transportation – that’s a 
ridiculous amount of money for us, especially when we do it so often.”

Raidon is looking at another major open heart surgery in a few years, and the Huang 
family is comforted knowing that they will continue to be taken care of.

 “It’s another home for us, and we don’t have to worry about where to park, where to 
find food,” she says. “It’s total peace of mind – financially and emotionally – while we 
are trying to recover.”

Our Houses

Edmonton House (35 Family Suites) Red Deer House (11 Family Suites)

Calgary House (27 Family Suites) Medicine Hat House (6 Family Suites)

Projected Opening December 2019
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2018 Impact Statistics
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Keeping families close™

1,220
families stayed at a 

Ronald McDonald House® 
in Alberta.

RMHC Alberta has
In 2018 RMHC Alberta had over

73 50,000

22,280 
Nights of Comfort 

 
were provided to families of seriously ill or injured children 

in 2018.

1,279 Meal Groups
provided breakfasts, brunches, lunches, 

and dinners to families.

House Location Calgary (27 Suites) Edmonton (35 Suites) Red Deer (11 Suites)

Family Stays in 2018 236 Families 588 Families 396 Families

Average Stay in 2018 32 Nights 24 Nights 6 Nights

Longest Stay 453 Nights 825 Nights 52 Nights

Reasons for Stay 
Families need a Ronald McDonald House for a variety of reasons.

In 2018 these were the top ten medical reasons for a stay at one of Alberta’s Houses:

family suites across 
the province.

hours of volunteerism.

Oncology Emergency Medicine

Neonatal & Perinatal Care High Risk Pregnancy

Cardiology General Surgery

Neurology Nephrology

Pulmonology Mental Health 

In 2018 RMHC Alberta Accomodated:

The Doirons, who stayed at the Calgary House for 158 nights, describe 
Ronald McDonald House as a “true gift” which supports 

“not only the sick child, but the mom, the dad, and even more 
importantly, the siblings”

Communities Served
Over 65% of Canadian families live outside of a centre with a children’s hospital - 
meaning that they will need to travel in order to access vital treatments for their seriously 
ill or injured child. 

RMHC Alberta serves largely families across the province, with families coming from 
over 190 Albertan communities. From Wood Buffalo to Lethbridge, and Grande Prairie 
to Lloydminister - families came from all corners and corridors of Alberta to stay at a 
Ronald McDonald House. 

A testament of the outstanding work happening in our medical communities is the 
number of families coming from other provinces and even internationally to access 
treatment in Alberta. Over 180 families came from Western Canada in 2018 to stay at 
one of our Houses. 

RMHC Alberta is proud to operate Canada’s first and only Ronald McDonald Care 
Mobile. The Ronald McDonald Care Mobile provides cost-free medical, dental, and 
health education services directly to underserved families who experience barriers to 
accessing routine medical care. This program is staffed by Mosaic Primary Care Network 
and includes dental hygenists, kinesiologists, and dieticians. 

With the support of Mosaic Primary Care Network, and donors like you, 
together we are buildng healthier families and communities. 

Ronald McDonald Care Mobile®

2,384
Health Education Visits

611

4,256 
Patient Touches 

 
were provided to families accessing 

the Care Mobile in 2018
Dental Visits

Medical Visits

201
Days of Programming 

in 2018

1,261
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Providing a relief from financial burdens goes hand in hand with providing a warm and 
compassionate space for families to create memories, share special momemts, and 
develop relationships with other families on similar journeys. A Ronald McDonald House 
not only encourages physical wellness with recreation and activity space - but it also 
reduces isolation and loneliness for families by provding many shared spaces to create 
connections. 

Comfort of a Quilt 

Every child who stays at a Ronald McDonald House, including the siblings, receives a 
beautiful quilt that they cherish for years following their stay. These quilts are made and 
donated by hundreds of community members - many who have been donating for de-
cades. 

Magic All Around

If you ask any child what their favourite part of the Ronald McDonald House is - you’ll 
probably hear two words, “Magic Room”. These uniquely tailored spaces are full of brand 
new toys, gift cards, and more for children to take home with them. Children visit the 
Magic Room on various occasions, including a birthday, milestone in treatment, or when 
they receive the best news of all - they get to go home!”

Smells Like Home

If you’ve visited a Ronald McDonald House then you have had the joy of smelling the 
freshly baked goodies provided by volunteers all across the province. When a fami-
ly comes back to the House after a long day at the hospital they can always count on 
having a special treat made just for them. It is often over these baked goods that families 
can sit together and lean on one another for support. 

Kids Just Want to Have Fun

The difference between a Ronald McDonald House and a hospital is in the sounds. On 
any given day you will hear kids laughing, and playing, There is no mistaking that the 
children playing at the House are being who they need to be - children. We are proud to 
offer the space, both indoor and outdoor, to let kids be kids. And when kids need some 
help in directing their energy - RMHC Alberta offers plenty of recreation activities, out-
ings, and special guests - including some furry four-legged friends for pet therapy. 

Self-Care 

The stress of caring for a sick child puts an incredible amount of pressure upon a care-
giver. RMHC Alberta collaborates with massage therapists, hair stylists, estheicians, and 
more to provide valuable self care services for parents and caregivers to better assist 
with stress management for families. 

Impact on Families
The cost of travel, accommodation, parking, meals, laundry and more can send 
families in to a state of financial turmoil on top of handling the emotional burdens 
of having a sick or injured child. Below is a breakdown of how a Ronald McDonald 
House not only creates a compassionate space for families - but how much of a 
financial impact a House has for a family. 

Location Edmonton Calgary Red Deer 

Average Night Stay 24 32 6

Accommodation Cost for Family in a hotel* $3,129 $4,629 $711

Average Meal Cost (Family of 4) to eat out 
($40)

$2,880 $3,804 $720

Average Cost of Parking $342 $456 $85.50

Total Average Costs $6,351 $8,889 $1,516
*Information from the Government of Alberta, 2017. majorprojectsalberta.ca, costs differ by location

The total financial savings for a family staying at a Ronald McDonald House makes 
an incredible impact on a family’s ability to resume a sense of normalcy following 
the serious illness or injury of a child. There can be added costs and therapies for 
families whose children will need long term support and many parents are faced 
with becoming the primary support system for their child’s medical needs. 

No family is ever refused space at a Ronald McDonald House 
if they are not able to afford the $10/$12 a night request. 

Highlights of our Houses

“Tuesday morning in August of 2018 a social worker came to our daughter’s NICU 
room and helped us get in touch with the Ronald McDonald House in Calgary. We 
were informed that there was a bit of a wait list but they would contact us as soon as 
a spot became available. After 10 days in a hotel, we got a call saying a room was 
available for us. This news came with so much relief. 

We no longer had to pay $50+ a day for food, we could literally walk to the hospital in 
5 minutes so leaving our daughter made us a little less anxious, and we only had to 
pay $12/night.....we were saving at least $150/day by being there, 
but you know what money couldn’t buy? The fact that we got to be a family to-
gether and have as much normalcy as possible. Ronald McDonald House provid-
ed that for us.” 

- Lindsay Hall, past RMHC Alberta family
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Founding & Forever Partner
McDonald’s has been a committed partner of 
Ronald McDonaldHouse Charities since we first opened 
our doors. On a national scale McDonald’s 
Restaurants of Canada and their guests provide over 
$10 million dollars in funding annually and help secure partner gifts for 
Houses across Canada. 

In Alberta, McDonald’s supports with financial assistance, 
volunteerism, event sponsorship, product donations, 
advertising and board support.

In 2018 McDonald’s Canada launched their #ShareSomeCookie inititaive 
with a portion from every cookie sold supporting RMHC Houses across 
Canada. 

On May 2, 2018, McHappy Day raised over $509,000 from 
local restaurants.

Thank you to everyone who made it such a special day. 

McDonald’s represented over 21% of our revenues in 2018. 

Message from our Treasurer
The Nakama family stayed at the Ronald McDonald House in August 2018, after baby Griffin 
needed surgery to repair his aorta when he was less than two weeks old. Griffin’s parents – 
along with his grandparents who were visiting from New Brunswick – spent a week at the 
House in Edmonton.

During their tour of the House, Griffin’s mom Courtney and grandmother Carla Robinson 
were moved by the quilt room. 

“It still bring tears to my eyes,” Courtney recalls. Courtney says as soon as they were shown 
those quilts, her mom Carla knew exactly what she needed to do. 

“I realized after we left the House, I could never as a grandmother repay how much you truly 
helped our family. My only solution is to pay it forward instead,” Carla explains in a letter.
 
Recently Carla and her husband Phil sent a parcel to the House, including six full-size quilts, 
a baby snuggly, and a monetary donation with which to buy dinner for families one night.

Although they only stayed one week at the House, it is a week they say they will never for-
get. “I have never felt more gratitude in one week,” says Courtney.

As the RMHC Alberta Board Treasurer, I am pleased to present the financial statements for 
the 2018 fiscal year – the first for RMHC Alberta since the amalgamation of the northern and 
southern central chapters, effective October 2018.

Ronald McDonald House Charities® Alberta is committed to providing sustainable 
programming to families with seriously ill or injured children, and providing a warm and 
welcoming environment to families who come through our doors.

I am very proud of our efforts this year – especially as we have united provincially to serve 
more families, more efficiently across Alberta. Despite operating in a 
challenging economic climate, it is our privilege to receive continued support from our 
donors and community, both financially and in-kind. We are operating in a new climate of 
asking – and I am thrilled to report that our supporters are rising to the occasion.

Some of the highlights of our fiscal year include an over 14 per cent increase in fundraising 
and donated services over last year. In addition, we went from an operating deficit of 
approximately $845,000 to an excess of operating revenue of almost $230,000 – 
congratulations to our team - staff at all levels of operations – as best practices and 
excellent governance have culminated in an improvement of over $1 million during this year 
of change. This certainly sets the tone that we are poised and ready for any future 
challenges and opportunities that come our way.

I would be remiss not to acknowledge the enormous effort on behalf of our finance team, 
executive and our board members who made sure amalgamation has rolled out smoothly 
across the province. Along with this annual report, readers will find detailed financial 
statements on our website as audited by PricewaterhouseCoopers LLP (PwC) to enhance 
transparency with all of our stakeholders.

The most meaningful contribution to Ronald McDonald House Charities® Alberta is neither 
measured in dollars and cents, nor reflected by financial statements, but lies in the 
countless hours and efforts of our team of staff and volunteers, who support our families 
with warmth and compassion.

We are sincerely grateful to everyone who contributed to the Ronald McDonald House in 
2018. Please know that you have all made a difference in the lives of our families.

Sincerely,

Richard Gil, CPA, CA, CFE, TEP, CFP
Treasurer, RMHC Alberta 
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Statement of Operations

Financials 
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Statement of Financial Position
       2018 ($)  2017($)
Assets        
Current assets    
Cash and cash equivalents    1,542,670  1,552,257
Accounts receivable     519,072  308,920
Prepaid expenses     141,892  78,529
Short-term investments     6,711,357  6,038,105
Total       8,914,991  7,977,811
    
Investments      12,610,538  12,859,485
    
Investment in property    1,546,991  1,546,991
    
Capital assets, net      23,397,761  24,029,411
Total       46,470,281  46,413,698

Liabilities    
Current liabilities    
Accounts payable and accrued liabilities   346,281  327,006
Other short-term debt     5,424   22,477
Total       351,705  349,483

    
Deferred contributions    172,298  276,400
    
Other long-term debt    9,303   14,727
Total       533,306  640,610
   
Fund balances    
General fund      16,557,827  15,421,212
Capital asset fund     29,379,148  30,351,876
       45,936,975  45,773,088

       46,470,281  46,413,698

    

RMHC Alberta is responsible for the maintenance and operation of just under 110,000 
square feet of building space that serves over 1,220 families every year. In order to 
operate safe, compassionate, and healthy spaces we endeavor to create environments 
that promote connection (common spaces like the kitchens, reading rooms, activi-
ty rooms, fitness rooms, laundry rooms,  and more) as well as private spaces (rooms, 
bathrooms, mother’s rooms, and quiet spaces for reflection). This does not include our 
outdoor space for children to play, families to eat outside, and the ability to get some 
fresh air but stay within the safe and healthy space of a Ronald McDonald House. 

Our offices are located within the Houses so that we can be of service to families 
whenever they need additional support on top of our programming and services. 

These facilities are the core of what it means to be a Ronald McDonald House and 
require investment to make sure they remain functional every day of the year. 

On average it costs $72/ square foot to operate across the province and our fund-
raising initiatives drive a large portion of the general maintenances and upkeep. 
It costs $294/night for a family suite to operate – but families are only ever asked 
for $10 or $12/night. No family is ever turned away if they cannot pay that amount. 
Fundraising, financial investment, grants, and support ensure that families can fo-
cus on what matters most – the health and well-being of their children. 

       2018 ($)  2017($)
Revenue       
Contributions      3,009,244  3,342,513
Fundraising activities/events   3,758,814  3,349,080
Donated goods & services    1,150,750  943,585
RMHC room payments/fees    376,844  377,668
Other       49,835   18,902
Total       8,345,487  8,031,748
    
Expenses      
Program      4,327,095  4,822,969
Managment and general    796,368  1,302,238 
Fundraising      1,952,038  1,824,582
Donated goods & services    1,040,802  927,459
Total       8,116,303  8,877,248

Excess (deficiency of operating    
revenue over expenses    229,184  (845,500)
    
Investment Income     (68,491)  1,315,430

Unrealized foreign exchange gain   3,194   15,285

Excess (deficiency) of revenue 
over expenses     163,887  485,215

Fund Balances -
Beginning of the year     45,773,088  45,287,873

Fund Balances - 
End of the year     45,936,975  45,773,088 
 

Total General & Capital Asset funds
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On July 30, 2018, Kevin and Aimee-Leih Manuel had a hugely 
unexpected surprise. Their son was born six weeks early while 
they were on a road trip from Revelstoke, B.C. visiting family in 
Rocky Mountain House.

“The surgeon said, ‘you’re going to have your baby today,’ 
and we certainly weren’t ready,” Kevin says. 
“You do what you have to do,” he says. 
“The surgery took place that afternoon, 
the C-section happened, and our lives changed.”

Holden Dillon Manuel was born weighing four pounds, three 
ounces.

The Manuel family spent the entire month of August in the NICU. They were given the option 
to stay at the Ronald McDonald House in Red Deer, which was a blessing given they lived 
out of province and their closest family lived an hour and a half away.

“We were welcomed with open arms,” Kevin recalls. “And the best part about the Ronald 
McDonald House was that they were there for you before you even asked for it.”

“When you’re there, it’s that much easier not to think about home,” Kevin says. “When you’re 
in that situation, Ronald McDonald House lets you just be there for each other, first and fore-
most, and then for your child.”

Nicolas Henkel’s story begins in March 2018, when he was 16 
months old. Nicolas and his parents arrived in Calgary, with 
only the clothes on their backs and Nicolas’ diaper bag.

Nicolas was diagnosed with acute myeloid leukemia, and 
spent 378 nights at the House – including his 2nd birthday 
and Christmas.

A few days after the Henkel family arrived, a social worker 
suggested putting them on the wait list at the Ronald Mc-
Donald House. 

“From a nightly meal, to laundry rooms on each floor, Ronald McDonald House really is a 
home-away-from-home,” says Nicolas’ Mom, Jamelle Bloomer.

Nicolas’ journey has had many ups and downs including five rounds of chemotherapy.

“For our family, the Ronald McDonald House has provided so much solace, comfort, and care, 
as well as lifelong friendships and laughs,” Jamelle says.

“It takes so much stress and weight off your shoulders just to have a place to go, and know 
that you’re taken care of,” she adds.
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   These Families Want To     Thank You For Your Support   
Mothers are some of the strongest people we know - 
and Julia McLeod is no exception. At 21 weeks pregnant 
she found out that her son (to be named Khai) would 
be needing surgery when he was only a few days old. 

His first surgery landed them in the neo-natal 
intensive care unit for 80 days. When they were 
finally able to go back home to Grande Prairie they 
were ecstatic.  Unfortunately once home Khai 
started struggling and it was determined he was in late 
stage liver failure. 

In October of 2018 Khai underwent a multivisceral transplant (four organs, and two 
organ accessories, plus a spleen removal). His mom Julia stayed by his side every step of 
the way. 

Thankfully her mother was able to stay with her at the Ronald McDonald House so that the 
family could have many levels of support. 

Overall - they stayed at the House for a combined total of 329 nights - and are grateful for 
every memory made at the House, every friendship, and for the many ways that the Ronald 
McDonald House was there for their family. 

15-year-old Sydnee Doiron is a fighter. She came up 
against some pretty big odds, and beat them.

In August of 2018, Sydnee went in for heart surgery to 
fix a biscuspid valve (which was only discovered after 
trying on her grandfather’s blood pressure cuff ‘just 
for fun’.) 

The Doiron family was made aware of the risks of 
surgery, which included a one to two per cent chance 
of stroke. “The doctor said, ‘I have to say this to you, 
but now let’s take it off the table,’” says Mom Michelle. 
“Truthfully, I wasn’t even worried about it,” she adds.

The surgery went ahead and, after suffering a post-operative seizure, an MRI showed com-
plete paralysis on Sydnee’s right side. Sydnee was one of the one to two per cent.

For two weeks after the surgery, Sydnee was non-verbal. She has come a long way since then. 
After spending 158 nights at the Calgary House, Sydnee is now able to talk on her own; sit up 
on her own; eat on her own; and finally walk on her own.

“I’m just amazed at this place,” says Mom Michelle. “I can say ‘did I know about the Ronald Mc-
Donald House?’ Yeah, I knew about the Ronald McDonald House, but I didn’t really know about 
the Ronald McDonald House.”

“It’s a very positive experience,” she says. “I can’t say enough about it.” 



@RMHCAlberta

Get involved at 

www.rmhcalberta.org


