Ronald McDonald House Charities® Alberta

Volunteer Opportunities
As a volunteer, you are giving us the most valuable gift of all – your time.
Volunteers are an integral part of Ronald McDonald House Charities® Alberta. Their
generosity and commitment profoundly impacts the hundreds of families that stay at each
of our Houses every year. It is our goal to maintain a comforting and caring environment for
these families where they can feel supported and can focus on the well-being of their
children.
In 2020 RMHC Alberta had to reduce our volunteer program, but we still had over 250
volunteers provincally that contributed to every aspect of our organization, from helping
families check in when they arrive at the House to providing sanitizing and cleaning support;
their contributions are what make our House feel like home. There are several ways that you
can help families at RMHC Alberta through individual volunteering.

Individual In-House Volunteers

Front Host: Front Host: Reception position with duties including answering the phone,
greeting guests (including families, donors, volunteers, and visitors to the house), taking
donations/payments, and checking families in and out of the house. May also include
helping around the house with dishes, laundry, activities etc. Minimum commitment: 1 shift
per week for six months. Current shifts available: Monday – Sunday: 9am-1pm, 1pm-5pm,
5pm-9pm
House Refresher: Provides support to family services and housekeeping staff with
maintaining the cleanliness and tidiness of our House and Family Suites. Tasks include linen
changing and laundry, dusting, sweeping, sanitizing, and window cleaning. Minimum
commitment: 2 shifts per month for 6 months. Current shifts available: Flexible to
accommodate volunteer schedule.
Contact:
Destiny Mand, Volunteer & Program Coordinator
403-340-2007 ext. 102
dmand@rmhcalberta.org

All volunteers must be 18+, schedule an interview and submit a
clear Police Information Check with a Vulnerable Sector Search
Keeping families close™

